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AIR CONDITIONER LOAD CONTROL RIDER 
Schedule ACLC 

AVAILABILITY 

This Rider shall be available to all single-family residential electric 
customers requesting service under this Rider. 

APPLICABILITY 

Upon election by the customer and acceptance by the Company, the provisions 
of this Rider are applicable to residential customers agreeing to the 
installation of a temperature activated cycling device (load controller) on their 
central air conditioner or heat pump used for air conditioning ("cooling unit"). 
Such load control device(s) shall be installed and maintained by the Company at 
no direct cost to the customer. The Company shall make reasonable efforts to 
install the requested load control devices on a timely basis. However, the 
Company is not required to take any extraordinary measures outside of its normal 
and customary practices and procedures to install the requested load control 
devices. 

SPECIAL CONDITIONS 

The following conditions apply to customers participating in this program. 

1. The customer shall have installed a cooling unit(s) with an electri­
cally driven compressor rated at 2 kVA or more, in good operating 
condition, as determined by the Company or its authorized agents, 
and in regular use during the summer season. The Company reserves 
the right to exclude any or all of a customer's cooling units from 
this Rider if in its judgment or the judgment of an authorized agent 
considers the unit(s) to not be in good operating condition. 

2. Either the Company, or its authorized agents, shall be permitted 
access to the customer's premises at all reasonable times to 
install, inspect, test, maintain, repair or remove the load control 
device(s) and related equipment connected to the cooling unit 
compressor. The facilities furnished by the Company shall remain 
the property of the Company. 
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SPECIAL CONDITIONS (Cont'd) 
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The Company shall be permitted without notice or restraint to 
commence interruption of electric service to the cooling unit 
compressor during periods when the ambient temperature is 95'* F and 
above. The load control device will interrupt electric service to 
the cooling unit compressor for approximately seven and one-half 
(7'A) minutes for each 30 minute period until the ambient temperature 
falls to 88** F. 

The customer shall be responsible for the maintenance and repair of 
the cooling unit system. 

Any al terati on of or interference with the Company's control 
device(s) or other required facilities by other than the Company's 
authorized agents shall be considered tampering. If there is 
evidence of tampering, the customer shall reimburse the Company for 
the cost of all repairs, replacement and removal of its control 
device(s) and other required facilities. In such cases, the Company 
may, at Its option and without notice, remove the control device(s) 
and other facilities. 

In the event the customer is not the owner of the building and/or 
the cooling unit(s), the customer shall furnish the Company written 
consent of the owner of said un1t(s) for the installation of the 
control device{s) prior to installation. 

The customer shall promptly notify the Company of the removal, 
replacement and/or damage to the cooling unit(s) or the control 
device{s). 

The customer shall have the right to terminate service under this 
Rider and to request removal of the load control device(s) at any 
time by notifying the Company to discontinue service. The Company 
shall take action to remove the control device from the customer's 
property within a reasonable period of time. In such instances, the 
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SPECIAL CONDITIONS (Cont'd) 

load control device{s) will be removed at no cost to the customer 
and the provisions of this Rider will cease upon such removal and 
the customer will be ineligible for this Rider until the next Summer 
Season or such other time as the Company approves eligibility with 
respect to that customer. Additionally, if the customer requests 
reinstatement in the program, and the control device(s) has been 
removed from the customer's property, the customer shall pay the 
Company the reasonable cost of reinstalling the control device(s). 
An estimate of such reinstallation cost shall be made available to 
the customer upon request. 
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