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GENERAL RULFS AND REGCUIATIONS
APPLYING TO ELECTRIC SERVICE (continued)

9. METERING

9.01 METER INSTALIATION:

The Company shall furmish and install, without expense to the Cus‘.omer. izs
meter installarion at a suitable place as determined by the Company. The
Customer shall provide apd at all times maintain at the place specified by the
Company, space for the imstallation of the Company’s meter installation. The
Customer shall provide the necessary meter mounting facilities (including the
meter socket begimming Jamuary 1, 1988) in a marmer satisfactory to the Company
and in full compliance with the provisioms of the National Electrical Code and
all laws and govermmental regulations applicable to the same. The Company shall
supply the meter socket for those installations that require a Curremt
Transformer rated meter socket. Afrer the meter installation has been located
on the premises of the Customer, the cost of any subsequent change iIn the

the relocation is made at the request of the Customer.

location thereof shall, if required by the Company, be paid by the: Customer JL)

9.02 MNULIIFLE METERING:

When more than one meter installaziom is used to measure the electric
service supplied by the Company to a Customer, a separate bill in accordance with
the applicable rate schedule will be rendered for the electric service supplied
through each meter installation. The Company may combine consumption of electric
service registered, and Tender a single bill, for the same class of electric
service supplied to a Customer at his premises through tWwo or more meter
installations if, at the option of the Company, such multiple metering is
installed as a convenience To the Company or because it is more ecomomical for
the Company te do so.
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GENERAL RULES AND REGULATIONS
APPLIING TO ELECTRIC SERVICE (continuwed)

§. METERTING (continued)

$.03 MULTIPLE-QOCCUPANCY BUILDIRGS:

(A) INDIVIDUAL METERING OF SEPARATE PEEMISES: When a bt.-ldz.ng is occupied
by more than one Customer, the Company will set as many me:zers as CThere are
separate Customers within the building, ané will furnish electric service
conductors teo the building sufficient to supply the requirements of all Customers
within the building. The internal building wiring and meter board shall be so
arranged as to permit individual metering of each separate premises and the
installation of the Company’s meters immediately adjacent to each other. The
application of residential rate schedules using multiple turuimg points in bill
calculacions of single-metered multiple-occupancy premises will not be available
to Customers applying for electTic service or to Customers presenrly Teceiving

service under a non-residential rate schedule afzer the effective date of this
Bule 9.03.

(B) PUBLIC SERVICE METERING FOR LESSOR: All public service use in or on
any multiple occupancy premises, where each separate premzises therein is
individually metered by the Company, will be separately mezered and billed under
an applicable non-residential rate schedule. Such public service use may include
the electric requirements of all common areas and equipment in or om such
multiple occupancy premises and the electric requlremen:s of any separate
premises therein occupied by the lessor or manager. Where, in aoy building used
for residential purposes, the public service use consists solely of incidental
hall or entrance way lighcing, such public service use may for billing purposes
be combined with the residential use of amy separate prenises therein so
designated by the lessor.
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$.04 RESAIE AND REDISTRIBUTION:

Except as provided in Rules 9.06 and 9.07 hereof, the Compamy will not
"supply electric service to a Customer for resale or redistribution by the
Customer.
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GENERAL RULES AND REGULATIONS
APPLYING TQO ELECTRIC SERVICE (continued)

$. : KETERING (continued)
9.04 RESALE AND REDISTRIBUTION: (contimmed)

(A) "Resale” shall mean the furmishing of electric service by a Customer
te another person under any arrangement whereby the Customer makes a specific
or separate charge for the electric service so furmished, either in whole or in
part, and whether the amount of such charge is determined by submetering,
estimating or rebilling as am additional, flat, or excess charge, or otherwise.

(B) "Redistribution” shall mean the furnishing of electric service by the
Customer (i) to znother building occupied by the Customer and located on the same
premises of the Customer but used by the Customer for a separate business
enterprise, or (ii) to separate premises occupied by another personm, whether or
not such premises are owned, leased or controlled by the Customer, without nak:u: TN
a specific or separate charge for the electric service so furnished.’ Wi&)
Tespect to any multiple-occupancy premises, the Company will mot supply electric
service to the owner, lessor, lessee or cperater thereof, as the Customer of the
Company, and permit redistribution by such Customer to his office or residential
tenants therein, except for those premises being supplied such service on the
effective date of this schedule. The restriction against “redistribution” may
be waived by the Company where the operation of certain types of multiple
occupancy premises, either in whole or in part, makes it impractical for the
Company, in its sole discretion znd judgment, to separately meter and supply
electric service to each occupant as g Customer of the Company. Such exceptions
may include:

(1) An cperation catering predominantly to tramsients, such as hotels,
motels, and hospitals;

(2) An operation where the individual dwelling quarters are not
equipped with kitchen and bathroom facilities, such as recognized rooming
houses, dormitories, old folks’ bhomes, orphansges and eleemosynary
institutions;
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GERERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (centinued)

9. METERING (continued)

$.04 RESALYX AND REDISTRIBUTION: (comtinued)

(3) An operation of z building used essenrially for general cffice or
commercial purposes where the separate premises leased to office or
commercial tenants are adjustable and subject to rearrangement or relocation
to conform to the needs of the tenants and the Company deems it would be
impractical to rearrange wiring to conform to any such changes;

(4) An operation of a transient mobile home court (see Rule 10.01)
where electric service is supplied by the Compamy to the operator, as the
Customer of the Company, pursuant to an applicable rule or rate schedule of
the Company.

- (C) In cases where redistribution is permictted under this Rule 9.04, the
"Company will supply electric service to the owner, lessor, lessee, or operator |-
of such myltiple occupancy premises, as the Customer of the Company, under an
applicable rate schedule and the Customer may, by redistribution, furnish
electTic service to his tenmants in or on such multiple occupancy premises on a
rent inclusion basis; i.e., as an incident of the tenancy and without a specific
or separate charge for the electric service so furnished by the Customer to his
tenant, or a variable rental on account thereof.

9.05 RENT INCLUSION BY LESSOR:

Any lessor of a mulriple occupancy premises may, by prier arrangement with
the Company, elect to receive, and pay to the Company, the electTic service bills
of his tenants in such premises whose separate premises therein are individually

- metered and supplied electric service by the Company, provided that each such
tenancy includes electric service on a rent inclusion basis. Under such an
arrangement the Company may consider the lessor as the Customer for billing and
collection purposes but shall individually meter the separate premises of each
such tenant.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECIRIC SERVICE (continued)

9. METERING {contimued)

9.06 PRESENT RESALE PRACTICES: :

In those few instances where on January 10, 1966, a Customer was engaged,
as the lessor of multiple occupancy premises, in the resale of electric service
to his tenants therein, such practice as established by the Customer and in
effect on January 10, 1966, shall be permitted to contimue; provided thart,

(A) . If such electric service to the Customer is terminated at any time for
any reason, the Customer, upon recomnection, or any new Customer at such mulziple
occupancy premises, shall thereafter charge each tenant therein no more for
resale electric service than such tenant would be charged by the Company for such
electric service if individuazlly metered and supplied by the Compamy to such
tenant’s separate premises; and

. (B) The right to resell electric service, as provided for herein, shall
cease wirth respect to any such mulriple occupancy premises if the improvements
thereon are substantially destroyed by any means whatsoever.

$.07 PRESENT REDISTRIBUTION FRACTICE:

In those few instances where on January 10, 1966 a Customer was engaged as
the lessor of multiple occupancy premises, in the redistribution of electric
service to his tepants therein, such practice as established by the Customer and

in effect on Jaonuary 10, 1966, shall be permitted to continue, provided that such
redistribution is contimued on a reat inclusion basis.

§.08 RENUVATION:

Where an apartment building presently receiving electric service for
redistribution undergoes renovation to the extent that the cost of such
tenovation is fifry percent or more of the value of the building, then the
building shall no longer be eligible for redistributionm.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (contimpued}: i

9. 'METERING {continued)

9.09 WHOLESALE SALES:

Nothing in this Rule 9 shall apply to electric service supplied by the
Company at wholesale for resale under the provisions of a separate written
agreement by the Company with any electric public utility, rural electric
cooperative or political subdivision supplying electric service at retail to
the public.

9.10 METER READING:

The Company uses the plan of continuous cycle meter reading in its service
territory which is divided into meter reading districts. Except as otherwise
provided herein or in applicable rate schedules of the Company, each meter in
each such district shall be read in a range of no less than 26 days and no more
than 36 days for monthly billing. The Company may vary its meter reads from
this period to take into account the effects of connections, disconnections and
for customers directly affected by rerouting. The Company reserves the right
to redesignate meter reading districts.

9.11 METER SEALS:
Seals will be placed by the Company on all meters and meter enclosures.

Such seals shall not be broken or disturbed by any person other than persons
authorized by the Company or by law.

o~
KCPL Fotm 881HODY {Rev 8/97Y

9.12 ESTIMATED BILLING DUE TO UNREAD METERS:

{(n) If, due to circumstances or conditions beyond the control of the
Company or if it is otherwise impractical for the Company to read the meter on
a scheduled meter reading day, the Company may, at its discretion, mail or
deliver to the premises of the Customer a business reply card with instructions
thereon as to how the Customer shall read the meter and mail the information to
the Company. If no meter reading is obtained in time for billing as scheduled,
then the Company may render an "estimated bill" based on usage as estimated by
the Company . However, the Company may render a bill based on an estimated
meter-reading only if the estimating procedures employed by the Company and any
substantial changes in those procedures have been approved by the Commission
and the bill is rendered:
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9. METERING

9.12

the seasonal cycle;

meter readings;

ESTIMATED BILLING DUE TO UNREAD METERS:

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

{continued)
{continued)

(continued)

(1) To seasonal Customers, provided an appropriate tariff is on file with
the Commission and an actual meter reading is obtained before each change in

(2} When extreme weather conditions, emergencies, work stoppages
or other circumstances beyond the Company's control prevent actual

(3} When the Company is unable to reasonably obtain access to

the Customer's premises for the purpose of reading the meter and the
Customer fails to furnish a meter reading on the pre-addressed form

supplied by the Company, the Company may render an estimated bill as.

necessary. Such customer’'s meters will be read at least once a year
by the Company and an adjustment shall be made in accordance with Rule
4.02(B}. The Company may charge the Customer a meter reading charge
as provided in Company Rule 4.06(B);

the Company may also

{4) Notwithstanding Rule 9.12(Aa)(1-3)},
final or

render a bill based on estimated usage as a Customer's

.initial bill only when:

{a) The Customer so requests and any necessary adjustments
are made to the bill upon a subsequent actual meter

reading by the Company;

(b) An actual meter reading would not show actual
Customer usage but is used in estimating usage; or

A{c) An actual meter reading cannot be taken because of
a broken meter or other egquipment failure.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE {continued)
9. METERING {continued)
5,12 ESTIMATED BILLING DUE TO UNREAD METERS: (continued)
The Company may not, however, render a bill based on estimated meter reading
for more than three (3) consecutive billing periods or six (6) months,
whichever is less. Before rendering an estimated meter reading bill under Rule
9.12(A), the Company may request the Customer to provide a meter reading upon
preaddressed forms.
g {B) When the Company renders an "estimated meter reading billi® in
b accordance with this Rule, it shall:
£
— {1} Maintain accurate records of the reasons therefor and
. :8: efforts made to secure an actual reading;
S b ) .
(\_,_f © {2) Not permit field estimates of usage. Mater readers having
;E:; specific knowledge of a customer’'s circumstances should relay that
3 information to the billing department whose responsibility is to
é calculate estimates acording to established guidelines:

(3) Clearly disclose on the bill that it is based on estimated
meter reading. The entire word ™ Estimated” shall be shown on the
bill;

(4) Make any appropriate adjustment upon subsequent reading of the
meter.

(5) Not render an estimated monthly bill more than a total of six
times per year;

(6) Maintain estimated bill records for at least 36 months and in the
same manner as all other customer billing history.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (contifuddp: LorFs

9. METERING {continued)
9,12 ESTIMATED BILLING DUE TO UNREAD METERS: (continued)

{C}) The Company may also render a bill based on estimated meter reading
when the Customer is paying under an average payment plan under which payments
are based on an estimated or projected average usage if:

(1) The plan has been approved by the Commission;

{2} Actual meter readings are made, except as provided in (A)
above; and

(3) The disclosures required under the average payment plan are
made .

9.13 ACCURACY AND TESTS:
The accuracy and testing of the Company's meters shall be in accordance
with the general orders of the Commission applying thereto.

9.14 EVIDENCE OF CONSUMPTION:

The registration of the Company's meters will be accepted and received at
all times and places as prima facie evidence of the amount of power and energy
taken by the Customer.

9.15 BILLING ADJUSTMENTS:
{A) Where, upon test, the average kilowatt-hour meter error is found to be
2% or less, no billing adjustment will be made therefor.

{B) Except as provided in (C), (D) and (E) of this Rule, where, upon test,
the average kilowatt-hour meter error is found to be in excess of 2%, a billing
adjustment therefor will be made to compensate the Customer for a "fast" meter
and to compensate the Company for a "slow" meter; provided that any such
billing adjustment will be applicable retroactively only to the beginning of
the billing period immediately preceding the billing period in which the test
is made.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (contigued).

9. METERING (continued) )

9.15 BILLING ADJUSTMENTS: {(continued)

(C) Where an average kilowatt-hour meter error is in excess of 10% or a
non-registering kilowatt-hour meter is found, the Company will determine from
all related and available information the facts and probable period during
which such condition existed and make billing adjustments for the period

_ involved, provided that mno such billing adjustment therefor wilil be made
applicable for service under any Residential rate schedule prior to the
beginning of the twelfth billing period in which such condition is found to
have existed. For service under any other rate schedule, the Company will make

billing adjustments for the entire period during which such particular
condition existed

{D} Any bill based upon defective demand metering due to improper meter
connections, the application of improper demand meter constants, or similar
reasons, shall be subject to adjustment for the entire period during which suchﬂ
particular condition existed.

(E} No billing adjustment will be made where the full amount of thej
adjustment is less than $1.00.

(F) When evidence of tampering is found., the Company reserves the right tof
calculate the billing adjustment period in accordance with the applicable
statute of limitations for the prosecution of such claim after determining fro
all related and available information the probable period during which suc';l
condition existed.

{G) Proration of Customer charges shall only be done in the following]
situations:

i.) Connection or disconnection of service which causes the billing

cycle to be cutside the range of 26 through 36 days;
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE {continued)
9. METERING {continued)
9.15 BIYLLING ADJUSTMENTS: {continued)
ii.) wWhen rerouting of meter routes, for only those customers
directly affected, causes the billing cycle to be outside the
range of 26 through 26 days; and
iii.) During the billing month in which a chang in rates or tariffs
becomes effective.
f.,"_— (H} For general changes in rates or tariffs, the Company shall prorate
g the customers’ bills during the billing month the change in rates or tariffs
& becomes effective.
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