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For Area

AVAILABILITY :

SMALL GENERAL SERVICE - ALL ELECTRIC (FROZEN)
Schedule SGA

This Schedule is available only to Customers' physical locations currently taking service under this
Schedule and who are served hereunder continuously thereafter.

For electric service through one meter to an existing customer using electric service for purposes other
than those included in the availability provisions of the Residential Service Rate Schedule . At the
Company's discretion, service may be provided through more than one meter where it is economical for
the Company to do so .

For electric service through one meter and using only electric service for all lighting, cooking, water
heating, comfort space heating (except aesthetic fireplaces), comfort cooling, general purposes, and any
other purposes requiring energy . The customer must have electric water heating and electric space
heating equipment . This equipment shall be of a size and design approved by the Company. Electric
space heating and electric water heating equipment shall be permanently installed, connected and
thermostatically controlled .

Service will not be supplied where the ultimate use is primarily for residential purposes .

Standby, breakdown, or supplementary service is available under this schedule if the customer seeking
such service first enters into a special contract which includes technical and safety requirements similar
to those required for qualifying facilities in 4 CSR 240-20.060(2)(C) . These requirements, and the
associated interconnection costs, shall be reasonable and assessed on a nondiscriminatory basis with
respect to other customers with similar load characteristics . Temporary or seasonal service will not be
supplied under this schedule.

APPLICABILITY :

Applicable to all multiple-occupancy buildings when the tenants or occupants of the building are
furnished with electric service on a rent inclusion basis .

TERM OF CONTRACT :

Contracts under this schedule shall be for a period of not less than one year from the effective date
thereof .
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MINIMUM MONTHLY BILL :
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The Minimum Monthly Bill shall be equal to the sum of the Customer Charge and Facilities Charge .

SUMMER AND WINTER SEASONS:

SMALL GENERAL SERVICE - ALL ELECTRIC (FROZEN)
Schedule SGA

	

(Continued)

The Summer Season is four consecutive months, beginning and effective May 16 and ending
September 15, inclusive . The Winter Season is eight consecutive months, beginning and effective
September 16 and ending May 15 . Customer bills for meter reading periods including one or more
days in both seasons will reflect the number of days in each season .

SECONDARY AND PRIMARY VOLTAGE CUSTOMER DEFINITIONS :

Secondary voltage customer - Receives service on the low side of the line transformer .

Primary voltage customer -

	

Receives service at Primary voltage of 12,000 volts or over but not
exceeding 69,000 volts . Customers receiving service at 4160 volts as of
May 5, 1986 are also classified as Primary voltage customers . Customer
will own all equipment necessary for transformation including the line
transformer.
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DETERMINATION OF HOURS USE:
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SMALL GENERAL SERVICE - ALL ELECTRIC (FROZEN)
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(Continued)

Demand will be determined by demand instruments or, at the Company's option, by demand tests .

MONTHLY MAXIMUM DEMAND:
The Monthly Maximum Demand is defined as the highest demand indicated in any 30-minute interval
during the month on all meters .

FACILITIES DEMAND:
Facilities Demand shall be equal to the highest Monthly Maximum Demand occurring in the last
twelve (12) months including the current month . The following exception applies to the Facilities
Demand used for the billing of the Facilities Charge only:

For customers receiving service under the STHE rate code prior to July 9, 1996, the Monthly
Maximum Demand used for the determination of the Facilities Demand shall be based on On-
Peak hours only . The Company shall either install hourly metering equipment to measure the
Maximum On-Peak Demand or estimate such On-Peak demand based upon the overall
maximum demand . On-Peak hours are defined to be the hours between 11 :00 a .m . and 7 :00
p.m ., Monday through Friday, during the period of June 1 through September 30 and the hours
between 8:00 a.m. and 8:00 p.m., Monday through Friday, during the period of December 1
through February 28 ( February 29 in Leap Years) . Holiday and weekend hours are excluded
from the On-Peak hours definition . Holidays are New Year's Day, Independence Day, Labor
Day and Christmas Day, or any day celebrated as such .

Hours Use shall be determined by dividing the total monthly kWh on all meters by the Monthly Maximum
Demand in the current month .
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METERING AT DIFFERENT VOLTAGES:

The Company may at its option, install metering equipment on the secondary side of a primary voltage
customer's transformer. In that event, the customer's metered demand and energy shall be increased either
by the installation of compensated metering equipment, or by 2 .34% if metering equipment is not
compensated .

The Company may also, at its option, install metering equipment on the primary side of the transformer for a
secondary voltage customer . In this case, the customer's metered demand and energy shall be decreased by
2.29% or alternatively, compensation metering may be installed .

TAX ADJUSTMENT:

Tax Adjustment Schedule TA shall be applicable to all customer billings under this schedule .

REGULATIONS :

Subject to Rules and Regulations filed with the State Regulatory Commission .
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