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SUPPLYING OF ELECTRIC SERVICE: Except as otherwise provided by Rules 9
and 10 hereof, electric service will be supplied by the Company under an available rate
schedule only at such premises as are adjacent to the Company’s existing distribution
facilities which are adequate and suitable, as to capacity, voltage, phase and other
characteristics to supply electric service for the requirements of the Customer, unless
special arrangements are made between the Customer and the Company.

CLASS OF SERVICE: Except as may be otherwise provided under an applicable and
available rate schedule of the Company, all electric service will be supplied in the form of
60 cycle alternating current and at primary and secondary voltages as available and as
designated by the Company. The class or classes of electric service which will be
designated by the Company will depend on the location, size, type and other characteristics
of the Customer's load requirements.

LINE CONSTRUCTION:  Normally, all transmission and distribution lines of the Company
will be of overhead construction. Underground distribution lines in an area or on the
Customer’s premises will be made available pursuant to Rule 10 hereof. However, the
Company reserves the right to place any transmission or distribution line underground
where it is more economical or convenient for the Company to do so.

PRIOR INDEBTEDNESS OF CUSTOMER; If, at the time of application, a Customer

class of electric service previously supplied at the same or any other premises, and if the
Customer received substantial use and benefit of the previous electric service, the
Company shall not be required to commence supplying electric service to the Customer, or
if commenced the Company may terminate such service until payment of the indebtedness
has been made.

CUSTOMER TO FURNISH RIGHT-OF-WAY: The Customer will provide or procure for the
Company such rights-of-way (including permission to trim or remove any trees that may
interfere with the operation of the Company’s facilities) as are satisfactory to the Company,
across property owned or otherwise controlled by the Customer, for the construction,
operation and maintenance by the Company of its facilities necessary or incidental to the

supplying of such electric service.
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3. SUPPLYING ELECTRIC SERVICE (continued)

3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly authorized agents and
employees of the Company, when properly identified, full and free access to the premises of the
Customer at all reasonable hours for the purpose of constructing, installing, inspecting, adjusting,
repairing, maintaining, replacing or removing any of the Company’s facilities on the premises of the
Customer, reading meters, or for any other purpose incidental to the electric service supplied by the
Company.

3.07 DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall supply electric service to
the Customer at the Customer’s point of delivery. The Customer shall provide a service entrance to be
located at a suitable point on or near the Customer's premises as specified by the Company. Only
authorized Company employees shall be pemitted to energize the Customer’s installation from the
Company's facilities.

3.08 COMPANY RESPONSIBILITY: The obligation of the Company to supply electric service to the
Customer shall be completed by the supplying of such electric service at the Customer's point of
delivery for the operation of all electrical equipment on the premises of the Customer. The Company
shall not be obligated to supply electric service to a Customer for a portion of the electrical
requirements on the premises of the Customer, except pursuant to an applicable rate schedule
therefore. The responsibility of the Company for the quality of service and the operation of its facilities
ends at the point of delivery. The Company shall be required only to fumish, install and maintain one
connection from its distribution facilities, service conductors from such connection to the Customer's
point of delivery and one meter installation to measure such electric service to the Customer.

3.09 CONTINUITY OF SERVICE: The Company will use reasonable diligence to supply continuous electric
service to the Customer but does not guarantee the supply of electric service against irregularities and
interruptions.  Except where due to the Company’s willful misconduct or gross negligence, the
Company shall not be considered in default of its service agreement and shall not be liable in
negligence or otherwise for any claims for loss, expense or damage (including indirect, economic,
special or consequential damage) regardless of cause.
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3. SUPPLYING ELECTRIC SERVICE . (continued) = .

shall have the right to curtail (including voltage reduction), inflerrupt or
suspend electric service to the Customer for temporary periods as hay be
necessary for the inspection, maintenance, alteration, change, replacement
or repair of electric facilities, or for the preservation or restoration of
its system operations or of operations on the interconnected electric
systems of which the Company's system is a part. During any period of
emergency conditions on the Company's system or on the interconnected
electric systems of which the Company's system is a part, the Company shall
have the right of selective curtailment, interruption, suspension, or
restoration of electric service, both within and without its system and as
among Customers served directly from its system, through the operation of
protective devices or equipment, or by other means deemed by it to be
appropriate to preserve or restore the operational integrity of any portion
of its generating resources and transmission facilities or those of the
interconnected electric systems of which the Company's system is a part.
During the continuance of any such emergency conditions and depending upon
the operating characteristics of the Company's system and its inter-
connected electric systems, the nature of the deficiency, and to the extent
of time availability, the Company's procedures for curtailment, inter-
ruption or suspension to Customers served directly from the Company's
system shall generally provide that:

(a) interruptible electric service will be suspended;

(b) voluntary reduction of use of electric service will be requested
directly by the Company of major use customers and will be requested by the
Company of all customers by public appeals through the news media;

(¢} selective curtailment, interruption or suspension of service will
be made by the Company either manually or through the automatic operation
of protective devices or equipment pursuant to load shedding programs
coordinated by the Company with other regional interconnected electric
systems; and : ‘

(d) news media will, insofar as practicable, be kept informed of the

Company's progress in the restoration of electric service during the period
of such emergency conditions.

3.10 CURTAILMENT, INTERRUPTION OR SUSPENSION OF SERVICE: Tg; Company

The Company, in its sole judgment, may effect any additional or alternative
procedures during the period of such emergency conditions as it deems
necessary or more appropriate in the preservation or restoration of =~
electric service on its system and the interconnected systems yf which the
Compapy ystem is; a-pa gj ided that, if such emergency cq¢rdjitioens.
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APPLYING TO ELECTRIC SERVICE  (continued)

3.10 CURTAILMENT, INTERRUPTION OR SUSPENSION OF SERVICE: (continued)

substantially more than two hours, then, to the extent that the Company's
system resources and facilities are available to serve a portion but not
all of the less critical categories of its system electric loads under such
coordinated plans, the Company will manually rotate service among such less
critical categories of loads served directly from its system so as to limit
the continuous period of interruption to such loads. Upon restoration of
the operational integrity of the intercomnected electric systems of which
the Company's system is a part, the re-energizing of the Company's system
or those parts upon which service has been curtailed, interrupted or sus-
pended will proceed as rapidly as practicable, dependent upon the avail-

ability of generation and/or the stability of the interconnected electric
systems.

3.11 RESTORATION OF SERVICE: In all cases of interruption or suspen-
sion of service, the Company will make reasonable efforts to restore service
without unnecessary delay. Labor disturbances affecting the Company or

involving employees of the Company may be resolved by the Company at its
sole discretion.

3.12 APPLICATION OF RATE SCHEDULE: Neither interruption nor suspen-

sion of electric service by the Company shall relieve the Customer from
charges provided for in the Customer's service agreement.

3.13 DISCONTINUANCE OF ELECTRIC SERVICE: The Customer shall at all
times observe and perform his obligations to the Company under his service
agreement. The Company shall have the right to discontinue electric service
to a Customer and remove its facilities or any portion thereof from the
Customer's premises upon any default by the Customer of any provision
thereof. The Company reserves the right, in addition to any and all other
legal remedies, to refuse to reconnect electric service to any Customer
disconnected hvreunder until such default shall have been remedied by the
Customer. Except in cases of (a) tampering in violation of Rule 4.10
hereof, (b) dangerous or disturbing uses in violation of Rule 4.05, or (c)
an order or directive of the Commission or other governmental agency or
court requiring the discontinuance of service, the Company shall give to
the Customer written notice of its intention to discontinue such electric
service. The contents of such notice shall be as determlaed by the- Com~*"“
pany, or as required by general order or rule of the Cmmml&blan?;. :
notice shall be mailed to or served upon the Customer as may be‘pTOV1déd for
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3. SUPPLYING ELECTRIC SERVICE (continued)

314 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as a
condition precedent to the restoration of electric service to a Customer whose electric service has been
discontinued for any reason whatsoever, including discontinuance at the request of the Customer. If electric
service is discontinued for nonpayment by the Customer of any delinquent electric service bill, the Company
shall not be required to restore electric service to the Customer until all such delinquent bills have been paid,
together with any such reconnection charge, and the Customer shall have complied with the credit
regulations of the Company.

3.15 REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who fails or
refuses to comply with any provisions of any applicable law, general order or rule of the Commission or rate
schedule, rule or regulation of the Company in effect and on file with the Commission. However, nothing in
this Rule 3.15 shall be construed as a reason for discrimination against a customer or applicant for service
for exercising any right granted by 4 CSR 240-13, Utility Billing Practices.

316 PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the premises of
the Customer for the supply of electric service to the Customer shall be and remain the exclusive property of
the Company. All facilities on the premises of the Customer which are or become the property of the
Company shall be operated and maintained by and at the expense of the Company, may be replaced by the
Company at any time, and may be removed by the Company upon termination of the Customer’s service
agreement or upon discontinuance by the Company of electric service to the Customer for any reason.

317  LIABILITY OF COMPANY: Except where due to the Company’s willful misconduct or gross negligence, the
Company shall not be liable in negligence or otherwise for any claims for loss, expense or damage (including
indirect, economic, special or consequential damage) on account of fluctuations, interruption in, or
curtailment of electric service; or for any delivery delay, breakdown; or failure of or damage to facilities; or
any electric disturbance originating on or transmitted through electric systems with which the Company’s
system is interconnected, act of God or public enemy, strike, or other labor disturbance involving the
Company or the Customer, civil, military or governmental authority.

4. TAKING ELECTRIC SERVICE
401 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, control,

regulate or utilize beyond the point of delivery the electric service supplied by the Company shall be
furnished, installed and maintained by, and shall be the sole responsibility of, the Customer.
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