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6.01 METER INSTALLATION: (continued)

Nothing in the preceding sentence shall preclude the Company, on its own initiative, from
relocating meters at the Company's expense when such relocation becomes necessary as a
result of changes in Company’s operating practices.

6.02 MULTIPLE METERING: When more than one meter installation is used to measure the
electric service supplied by the Company to a customer, a separate bill in accordance with
the applicable rate schedule will be rendered for the electric service supplied through each
meter installation. The Company may combine consumption of electric service registered,
and render a single bill, for the same class of electric service supplied to a Customer at his
premises through two or more meter installations if, at the option of the Company, such
multiple metering is installed as a convenience to the Company or because it is more
economical for the Company to do so. '

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building, construction of which began
after June 1, 1981, is occupied by more than one Customer, the Company will set as many
meters as there are separate Customers within the building, and will furnish electric service
conductors to the building sufficient to supply the requirements of all Customers within the
building. The internal building wiring and meter board shall be so arranged as to permit
individual metering of each separate premises and the installation of the Company’s meters
immediately adjacent to each other.

6.04 METER READING: The Company uses the plan of continuous cycle meter reading in
its service territory which is divided into meter reading districts. Except as otherwise
provided herein or in applicable rate schedules of the Company, each meter in each such
district will be read monthly on or about the same day of the month, and such readings shall
be the basis for the Company'’s billing for electric service during the period ending with the
latter reading. The Company reserves the right to redesignate meter reading districts. If
the Company changes a meter reading district and the change results in a change of nine
(9) days or more in a biiling cycle, notice will be given to each affected customer at least 15
days prior to the date the affected customers receive a bill based on the new cycle.
Residential customers whose meters are inaccessible for normal reading may contact the
Company and make appointment for a special reading on a Saturday or prior to 9:00 p.m.
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APPLYING TO ELECTRIC SERVICE (continued)

6.05 METER SEALS: Seals will be placed by the Company on all meters
and meter enclosures. Such seals shall not be broken or disturbed by any
person other than persons authorized by the Company or by law.

6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances
or conditions beyond the control of the Company or if it is otherwise
impractical for the Company to read the meter on a scheduled meter reading
day, the Company may, at its discretion, deliver to the premises of the
Customer a business reply card with instructions thereon as to how the
Customer shall read the meter and mail the information to the Company. In
any event if no meter reading is obtained in time for billing as scheduled,
then subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated
bill" based on usage as estimated by the Company. Estimated bills shall be
adjusted in the next subsequent billing based upon a reading of the meter by
the Company.

6.07 ACCURACY AND TESTS: The accuracy and testing of the Company's
meters shall be in accordance with the general orders of the Commission
applying thereto.

6.08 EVIDENCE OF CONSUMPTION: The registraticn of the Company's meters
will be accepted and received at all times and places as prima facie
evidence of the amount of power and energy taken by the Customer.
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6.09 BILLING ADJUSTMENTS: MO. PUBLIC SERVICE COMM.

6. METERING (continued) 0CT -7 1994

Where, upon test, the kilowatt-hour meter error is found to be 2% or less, no billing
adjustment will be made.

Except as provided in (c), (d), (e), (g), (h), and (i) of this Rule, where upon test, the kilowatt-
hour meter error is found to be in excess of 2%, a billing adjustment shall be made to
compensate the Customer for a *fast” meter. The Company will determine from all related
and available information the probable period during which such condition existed and shall
make billing adjustments for the period estimated to be involved, provided that no such
billing adjustment shall be made prior to the beginning of the sixtieth billing period
immediately preceding the billing period in which a fast meter was found to have existed.
No compensation for a “slow” meter will be sought from the Customer.

Any bill based upon defective demand metering equipment, incorrect registrations of
demand due to improper demand meter connections, the application of improper demand
constants, or, any other circumstance resuilting in billing error, shall be subject to adjustment
for the entire period during which such condition existed, in the event the Customer was
overcharged, not to exceed sixty consecutive billing periods, calculated from date of
discovery, inquiry or actual notification to Company. In the event the Customer was
undercharged, no billing adjustment shall be made prior to the beginning of the twelfth billing
period immediately preceding the billing period in which such condition was found to have
existed.

When a non-registering meter is found or incorrect meter readings are recorded, the
Company shall determine from all related and available information the facts and probable
period during which such condition existed and make billing adjustments for the period

involved, provided that no such billing adjustment will be made applicable prior to the
beginning of the twelfth billing period immediately preceding the billing period in which such

condition is found to have existed.
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APPLYING TO ELECTRIC SERVICE

6. METERING (continued)  M10- PUBLIC SERVICE COMM.

86.09 BILLING ADJUSTMENTS: (continued)

In the event the customer was overcharged as a result of incorrect meter readings, the
Company shall make billing adjustments for the entire period during which the Customer
was overcharged, not to exceed sixty consecutive billing periods from date of discovery,
inquiry or notification.

(¢) When two or more meters are incorrectly wired or labeled such that the meters are
registering usage of another customer (i.e. apartments), or inappropriate use of the
electric service (i.e. general usage recorded on heat meter) the Customers or
Customers’ bill shall be subject to adjustment in the event the Customer was
overcharged, for the entire period such condition existed., not fo exceed sixty
consecutive billing periods calculated from date of discovery, inquiry or actual
notification to the Company. In the event the Customer was undercharged, no billing
adjustment shall be made prior to the beginning of the twelfth billing period immediately
preceding the billing period in which such condition was found to have existed.

() Rate Schedule Designation
When a Customer who currently qualifies for the *Residence” or “Rural Residence” rate
schedule has been billed on a non-Residential rate, and there is no evidence that the
Customer would not have qualified for service under a Residence or Rural Residence
rate schedule during the period the billing occurred, the Company shall adjust the billing
for the entire period such condition existed not to exceed sixty consecutive billing
periods from date of discovery or inquiry.

When a Customer is billed on a “Residence” or “Rural Residence” rate schedule for
which the Customer does not qualify, the Customer's account shail be transferred to a
rate schedule for which the Customer is eligible and no billing adjustments shall be
applicable.

(Q) No billing adjustment will be made where the full amount of the adjustment js less than
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6. METERING Public Sef¢ReE tyadhissior
6.09 BILLING ADJUSTMENTS: (continued)

(h) When evidence of tampering is found, or misrepresentation of the
use of service by the Customer, the Company reserves the right to
calculate the biiling adjustment period in accordance with the
applicable statute of limitations for the prosecution of such claim
after determining the probable period during which such condition
existed from all related and available information.

(i) When the Customer has been undercharged, except as provided in (h)
of this Rule, and a billing adjustment is made, the Customer may
elect to pay the amount of the adjustment in equal installments
over a period not to exceed the period for which the billing
adjustment was applicable.
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