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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

9. EXTENSION POLICY

The Company will supply electric service at premises not adjacent to its existing distribution facilities which
are adequate and suitable as to capacity, voltage, phase and other characteristics for the electric service required
by the Customer, in accordance with the following extension policy. All costs of the Company referenced in the
following extension policy shall include applicable material and labor costs including allocation of indirect costs.
Indirect costs are comprised of supervision, engineering, transportation, material handling and administrative cost
functions that support actual construction. The amount of the allocation of indirect costs is derived by application
of unit costs or allocation percentages, determined from historical experience. A copy of the Company’s estimate
of the cost of construction including direct and indirect costs shall be fumished to the customer upon request prior
to construction.

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EXTENSIONS:

(A) Company will make free extensions of its distribution lines as and when necessary to serve any and all
prospective customers applying for electric service, located within one-quarter (1/4) mile of existing
distribution lines in rural areas in which utility holds certificates of convenience and necessity from the
Missouri Public Service Commission. Extensions may involve application of the quarter-mile (1/4 mile)
provision to a Customer’s property line, onto a Customer’s property, or a combination providing extension
to the Customer’s property line and onto a Customer’s property.

(B) The Company will build the first one-eight (1/8) mile and the last one-eighth (1/8) mile of single-phase line
per residential or rural residential customer under its established rates and minimum charges. In the event
the line extension exceeds one-quarter (1/4) mile per residential or rural residential Customer, there shall
be a monthly Customer Charge or an increase in the existing monthly Customer Charge. The amount of
the Customer Charge or increase to an existing monthly Customer Charge may be paid in equal
installments over sixty consecutive bills.

(C) Residential and rural residential service as provided under this Rule 9.01 is defined as electric service to a
permanent single-family residence or rural residence consisting of a single structure roofed and enclosed
within exterior walls, built for permanent use, erected, framed of component structural parts and unified in
its entirety both physically and in operation for single-family residential or rural residential occupancy.

(D) As evidence that the Customer accepts service under the terms of this extension policy, the Customer will
be required to sign an Electric Service Agreement guaranteeing the monthly Customer Charges for a
period of five (5) years. After the initial contract period, the monthly minimum or monthly Customer Charge
will not exceed the amount set forth in the appropriate Rate Schedule.
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9. EXTENSION POLICY  (continued)

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EXTENSIONS: (continued)

(E) The Company may require a contribution-in-aid of construction with respect to all costs to be incurred by the
Company in extending its required primary and secondary lines in excess of one-quarter mile.

9.02 OTHER PERMANENT EXTENSIONS:

Each application to the Company for electric service (other than an overhead single-phase extension for
residential or rural residential electric service) to premises requiring extension of the Company's existing
distribution facilities will be studied by the Company, as received, in order that the Company may determine the
amount of investment warranted by the Company in making such extension giving full consideration to the
Customer's load requirements and characteristics and the Company’s estimated revenue from the Customer
during the term of the Customer’s service agreement as may be required by the Company. In the absence of
special arrangements between the Customer and the Company, any cost of such extension in excess of the
investment warranted by the Company shall be deposited by the Customer with the Company. Should additional
intervening Customers be attached to the extension covered by the Customer's deposit, the deposit shall be
refunded to the Customer to the extent determined by the Company to be appropriate in each case, but in no
event shall refunds aggregate an amount greater than the deposit. The Company shall not be obligated to refund
any portion of a deposit after five years from the date of the deposit. No interest shall accrue or be payable on any
such deposit held by the Company.

9.03 EXCESS FACILITIES REQUEST:

In those instances where Company chooses to provide facilities at Applicant's request in variance with the
Line Extension Standards, Applicant shall be required to pay Company for the cost of such facilities including
appropriate carrying charges, cost of insurance, replacement (or cost of removal), license and fees, taxes,
operation and maintenance, and appropriate allocable administrative and general expenses associated with such
transmission, substation and or distribution facilities. Specific Terms and Conditions shall be mutually agreed
upon between Company and Customer.
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